TERMS AND CONDITIONS

PLEASE READ THESE SALES TERMS AND CONDITIONS VERY
CAREFULLY.

THE CUSTOMER AGREES TO BE BOUND BY THESE TERMS AND
CONDITIONS AND ACCEPTS THESE TERMS AND CONDITIONS (UNLESS
THE CUSTOMER HAS SIGNED A SEPARATE WRITTEN PURCHASE
AGREEMENT SIGNED BY AN OFFICER OF BY J.J., INC., DOING BUSINESS
AS J.J. PIPS AND J.J. PIPS CRUNCHY CHIPS.

You agree to this User Agreement with By J.J. Inc., doing business as “J.J. Pips Crunchy
Chips” and “J.J. Pips”, and all of its terms and conditions, by visiting, browsing,
shopping, accessing or otherwise using this Site. These terms and conditions are subject
to change without prior notice at any time in J.J. Pips Crunchy Chips’ sole discretion. By
visiting, browsing, shopping, accessing or otherwise using the Site after a change has
been posted to the Site, you accept that change. You should frequently check this User
Agreement. BY USING THIS SITE, YOU AGREE TO AND WILL BE DEEMED
TO BE BOUND BY THESE TERMS. If you do not want to be bound by these terms
and conditions, do not use this Site.

Acceptance of Contract Terms

This User Agreement, and all of its terms and conditions, constitute a legal contract
between you and J.J. Pips Crunchy Chips (References to “you” or “your” shall relate to a
customer of J.J. Pips Crunchy Chips or other party that visits, browses, shops, accesses or
otherwise uses the Site (the “Customer”). References to “J.J. Pips Crunchy Chips” or
“J.J. Pips” shall relate to By J.J., Inc. By visiting, browsing, shopping, accessing or
otherwise using this site (the “Site”), you acknowledge that you have read, understood,
and agree to be bound by this User Agreement and comply with all applicable laws and
regulations, including U.S. export and re-export control laws and regulations. If you do
not agree to this User Agreement as may be changed by J.J. Pips Crunchy Chips from
time to time, do not use this Site. The material provided on this Site is protected by law,
including, but not limited to United States copyright law and international treaties. This
Site is controlled and operated by By J.J., Inc. from its offices within the United States.
J.J. Pips Crunchy Chips makes no representation that materials in the Site are appropriate
or available for use in other locations, and access to them from territories where their
contents are illegal is not authorized. Those who choose to access this Site from other
locations do so on their own initiative and are responsible for compliance with applicable
local laws.

Any claim relating to, and the use of this Site and the materials contained herein is
governed by the laws of the State of California without regard to conflict of law rules.
you consent to jurisdiction of the federal and state courts located in Los Angeles County,
California to hear any such claim.



Change in Terms

By J.J., Inc. shall have the right at any time and without prior notice, at its sole discretion,
to revise these terms and conditions or to impose new terms and conditions with respect
to access to or use of the Site. Such revisions and additions shall be effective
immediately upon notice thereof, which may be given by any means, including but not
limited to posting the revised or additional terms and conditions on the Site. You are
responsible for reviewing the Site periodically for any modification to this User
Agreement that may affect your rights or obligations hereunder. You agree that you shall
be deemed to be apprised of and bound by any modification by By J.J., Inc. to these
terms and conditions. ANY ACCESS OR USE OF THIS SITE BY YOU AFTER
NOTICE OF REVISIONS OR ADDITIONS TO THESE TERMS SHALL
CONSTITUTE AND BE DEEMED TO BE YOUR AGREEMENT TO SUCH
REVISIOS OR ADDITIONS. No modification to these terms and conditions by any
party other than By J.J., Inc. shall be valid or enforceable against By J.J., Inc. unless
expressly agreed to in writing by a duly officer of By J.J., Inc.

Notice

By J.J., Inc. may deliver notice to you by means of e-mail, a general notice on the Site or
by other reliable method to the addresses you have provided to By J.J., Inc.

Content

The text, images, photographs, graphics, logos, illustrations, descriptions, data, and other
material provided on the Site, as well as the selection, assembly and arrangement thereof,
are referred to collectively as the “Content”. The Content may contain errors, omissions,
or typographical errors or may be out of date. By J.J., Inc. may change, delete, or update
any Content at any time and without prior notice. The Content is provided for
informational purposes only and is not binding on By J.J., Inc. in any way except to the
extent it is specifically indicated to be so. Unless otherwise noted, all Content is
protected by copyrights, trademarks, service marks and other proprietary rights that are
owned by By J.J., Inc. or by third parties that have licensed their use to By J.J., Inc. You
may view and use the Content only for your personal information and for shopping and
ordering on the Site, and for no other purpose, and you shall retain intact all copyright
and other proprietary notices. Except as provided in the foregoing, By J.J., Inc. does not
grant to you or any person any right to use, reproduce, copy, modify, transmit, display,
publish, sell, license, create derivative works, publicly perform, or distribute by any
means, method, or process whatsoever, now known or hereafter developed, any of the
Content on or transmitted through the Site, including without limitation by transferring,
downloading or otherwise copying any Content onto any disk drive or other storage
medium. Any use of the Content, except as specifically permitted in these terms and
conditions or as otherwise expressly permitted in the Content or in a writing signed by an
authorized officer of By J.J., Inc., is strictly prohibited.



Linked Third Party Sites

Links to other Internet sites operated by third parties do not constitute sponsorship,
endorsement or approval by By J.J., Inc. of the content, policies, or practices of such
linked sites. Linked sites are not operated, controlled, or maintained by By J.J., Inc. and
By J.J., Inc. is not responsible for the availability, content, security, policies, or practices
of linked sites, including, without limitation privacy policies and practices. Links to
other sites are provided for your convenience only, and you access them at your own risk.

Use of Site

Harassment in any manner or form on the Site, including via e-mail, chat, or by use of
obscene or abusive language, is strictly forbidden. Impersonation of others, including a
pet store or licensed employee, host, or representative, as well as other member or
visitors on the Site is prohibited. You may not upload to, distribute, or otherwise publish
through the Site any content which is libelous, defamatory, obscene, threatening, invasive
of privacy or publicity rights, abusive, illegal, or otherwise objectionable which may
constitute or encourage a criminal offense, violate the rights of any party or which may
otherwise give rise to liability or violate any law. You may not upload commercial
content on the Site or use the Site to solicit others to join or become members of any
other commercial online service or other organization.

Participation Disclaimer

By J.J., Inc. does not and cannot review all communications and materials posted to or
created by users accessing the Site, and is not in any manner responsible for the content
of these communications and materials. You acknowledge that by providing you with the
ability to view and distribute user-generated content on the Site, By J.J., Inc. is merely
acting as a passive conduit for such distribution and is not undertaking any obligation or
liability related to any contents or activities on the Site. However, By J.J., Inc. reserves
the right to block or remove communications that it determines to be (a) abusive,
defamatory, or obscene, (b) fraudulent, deceptive, or misleading, (c) in violation of a
copyright, trademark, or other intellectual property right of another or (d) offensive or
otherwise unacceptable to By J.J., Inc. in its sole discretion.

Disclaimer and Limitation of Liability as to this Site and Content

BY J.J., INC. MAKES NO WARRANTIES OR REPRESENTATIONS
WHATSOEVER WITH RESPECT TO THE SITE OR ANY LINKED SITE OR
ITS CONTENT, INCLUDING THE AVAILABILITY OF ANY SITE OR THE
CONTENT, INFORMATION AND MATERIALS ON IT OR THE ACCURACY,
COMPLETENESS, OR TIMELINESS OF THAT CONTENT, INFORMATION
AND MATERIALS. BY J.J., INC. DOES NOT WARRANT OR REPRESENT
THAT YOUR ACCESS TO OR USE OF THE SITE OR ANY LINKED SITE
WILL BE UNINTERRUPTED OR FREE OF ERRORS OR OMISSIONS, THAT
DEFECTS WILL BE CORRECTED, OR THAT THE SITE OR ANY LINKED



SITE IS FREE OF COMPUTER VIRUSES OR OTHER HARMFUL
COMPONENTS. WITHOUT LIMITING THE FOREGOING, ALL CONTENT
PROVIDED ON THIS SITE IS PROVIDED TO USERS “AS IS,” WITH NO
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-
INFRINGEMENT, SECURITY OR ACCURACY. THE “AS IS” CONDITION OF
CONTENT IS EXPRESSLY MADE A CONDITION OF ANY TRANSACTION
ARISING THROUGH OR AS A RESULT OF THE SITE.

Please note that some jurisdictions may not allow the exclusion of warranties, so some of
the above exclusions may not apply to you. Check your local laws for any restrictions or
limitations regarding the exclusion of implied warranties.

UNDER NO CIRCUMSTANCES SHALL BY J.J., INC., ITS SUPPLIERS OR
THEIR RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS
BE LIABLE TO YOU OR TO ANY THIRD PARTY FOR ANY DIRECT,
INDIRECT, CONSEQUENTIAL, INCIDENTAL, SPECIAL OR PUNITIVE
DAMAGES, WHETHER IN CONTRACT OR IN TORT, INCLUDING
NEGLIGENCE, ARISING IN ANY WAY OUT OF ACCESS TO OR USE OF OR
INABILITY TO ACCESS OR USE THE SITE OR ANY LINKED SITEOR ITS
CONTENTS, INCLUDING BUT NOT LIMITED TO LOST PROFITS, BUSINESS
INTERRUPTION, OR LOSS OF PROGRAMS OR OTHER DATA ON
COMPUTER SYSTEMS OR OTHERWISE, EVEN IF BY J.J.,, INC. IS
EXPRESSLY ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Any cause of action or claim that you may have with respect to the Site (including but not
limited to the purchase of J.J. Pips products) must be commenced within one (1) year
after the claim or cause of action arises.

By J.J., Inc.’s failure to insist upon or enforce strict performance of any provision of
these terms and conditions shall not be construed as a waiver of any provision or right.
Neither the course of conduct between the parties nor trade practice shall act to modify
any of these terms and conditions. By J.J., Inc. may assign its rights and duties under this
User Agreement to any party at any time without notice to you.

Access, Interference and Linking

J.J. Pips Crunchy Chips grants you a limited license to access and make personal use of
the Site and not to download (other than page catching) or modify it, or any portion of it,
except as provided below under “Use Restrictions” or with express written consent of By
J.J., Inc.

The following activity on the Site is expressly prohibited: Any non-personal or
commercial use of any robot, spider, other automatic device, or manual process to
monitor or copy portions of the Site or the content contained herein without prior written



permission of By J.J., Inc.; collection or use of any product listings, descriptions, or
prices, from the Site for the benefit of another merchant that supplies products
competitive with or comparable to those offered on the Site; and, any use of visits to, or
other action that imposes an unreasonable or disproportionately large load on the Site, or
otherwise interferes with its proper and timely functioning.

Any unauthorized use terminates the license granted by By J.J., Inc. You are granted a
limited, revocable and nonexclusive right to create a hyperlink to the home page of the
Site so long as the link does not portray J.J. Pips Crunchy Chips or J.J. Pips, its affiliates,
or their products or services in a false, misleading, derogatory, or otherwise offensive
manner. You may not use any logo or other proprietary graphic or trademark owned or
licensed by By J.J., Inc. as part of the link without express written permission. By J.J.,
Inc. does not review or control third-party sites linked to or from the Site.

No Veterinary Advice

The product recommendations, pet health care advice and other information or guidance
provided on the Site or in the Content are not to be construed as veterinary advice and are
not meant to be a substitute for a consultation with a certified veterinarian. The Site and
Content are provided “as is” to assist you in the selection of appropriate product for your
pet, but should not be relied upon to make important health care decisions for your pets.
If your pet is ill, you should take him or her to a certified veterinarian for an examination
or diagnosis.

Use Restrictions

The copyright in all material provided on this Site is held by By J.J., Inc. Except as
stated herein, none of the material may be copied, reproduced, distributed, republished,
downloaded, displayed, posted or transmitted in any form or by any means, including, but
not limited to, electronic, mechanical, photocopying, recording, or otherwise, without the
prior written permission of By J.J., Inc. Permission is granted to display, copy, distribute
and download the materials on this Site for personal, non-commercial use only, provided
you do not modify the materials and that you retain all copyright and other proprietary
notices contained in the materials. This permission terminates automatically if you
breach any of these terms or conditions. Upon termination, you must immediately
destroy any downloaded or printed materials. You also may not, without By J.J., Inc.’s
prior permission, “mirror” any material contained on this Site on any other server. Any
unauthorized use of any material contained on this Site may violate copyright laws,
trademark laws, the laws of privacy and publicity, and communications regulations and
statutes.

All trademarks and registered trademarks are the sole property of their respective owners.



Arbitration

By accessing the Site and using the information therein available and/or by purchasing
any products made available through this Site, you agree with J.J. Pips Crunchy Chips, its
service providers, agents, employees, successors, assigns, affiliates, parents, subsidiaries
and any content provider or offer of goods on this Site or through any other associated
activity that ANY CLAIM OR DISPUTE UNDER THE USER AGREEMENT AND
ANY CLAIM OR DISPUTE THAT YOU MAY HAVE AGAINST ANY OF THESE
PERSONS OR ENTITIES, WHETHER RELATED TO THE DESCRIBED
TRANSACTIONS OR OTHERWISE, INCLUDING THE ENFORCEABILITY OF
THIS ARBITRATION AGREEMENT, WILL BE RESOLVED EXCLUSIVELY
AND FINALLY BY BINDING ARBITRATION through arbitration by the American
Avrbitration Association under its Commercial Rules in effect at the time the claim is
filed. Notwithstanding any choice of law provision in this User Agreement, this
arbitration agreement is subject to the American Arbitration Association Commercial
Rules. Hearings shall be held pursuant to such Commercial Rules and if any in-person
hearing is required, it shall be held in the city of Los Angeles, California. Each party
shall bear its own cost of any legal representation, discovery or research required to
complete arbitration.

Communications with J.J. Pips/J.J. Pips Crunchy Chips

Any communication or material you transmit to the Site by electronic mail or otherwise,
including any data, questions, comments, suggestions, or the like is, and will be treated as
non-confidential and non-proprietary. Anything you transmit or post may be used by By
J.J., Inc. for any purpose, including but not limited to reproduction, disclosure,
transmission, publication, broadcast and posting. Furthermore, By J.J., Inc. is free to use
any ideas, concepts, know-how, or technigques contained in any communication you send
to J.J. Pips/J.J. Pips Crunchy Chips or the Site for any purpose whatsoever, including but
not limited to developing, manufacturing and marketing products using such information.

Title and Risk of Loss

Title to goods herein being purchased is retained by the seller until goods are paid for by
the purchaser and at that time, title passes to the purchaser. Loss or damage that occurs
during shipping by a carrier selected by By J.J., Inc. is the responsibility of By J.J., Inc.
Loss or damage that occurs during shipping by a carrier selected by Customer is
Customer’s responsibility.

Disclaimer

BY J.J., INC., DOING BUSINESS AS J.J. PIPS AND J.J. PIPS CRUNCHY CHIPS
HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESS
OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.



Pricing and Information Disclaimer

All pricing is subject to change. By J.J., Inc. will need to modify prices from time to time
and will not honor lower prices previously posted on the Site. While every effort is made
to prepare the Site as accurately as possible, we reserve the right to correct pricing errors
posted on the Site accidentally. For all prices, products and offers, By J.J., Inc. reserves
the right to make adjustments due to changing market conditions, product
discontinuation, manufacturer price changes, errors in advertisements and other
extenuating circumstances. While By J.J., Inc. uses reasonable efforts to include accurate
and up-to-date information on the Site, By J.J., Inc. makes no representations or
warranties as to the Site’s accuracy. By J.J., Inc. assumes no liability or responsibility for
any errors or omissions in the Content.

Limitation of Liability

BY J.J., INC. WILL NOT BE LIABLE FOR LOST PROFITS, LOSS OF
BUSINESS OR OTHER CONSEQUENTIAL, SPECIAL, INDIRECT, OR
PUNITIVE DAMAGES, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES, OR FOR ANY CLAIM BY ANY THIRD PARTY EXCEPT AS
EXPRESSLY PROVIDED HEREIN. BY J.J., INC. WILL NOT BE LIABLE FOR
PRODUCTS OR SERVICES NOT BEING AVAILABLE FOR USE OR FOR
LOST OR CORRUPTED DATA OR SOFTWARE. CUSTOMER AGREES THAT
FOR ANY LIABILITY RELATED TO THE PURCHASE OF PRODUCTS, BY
J.J., INC. ISNOT LIABLE OR RESPONSIBLE FOR ANY AMOUNT OF
DAMAGES ABOVE THE AGGREGATE DOLLAR AMOUNT PAID BY
CUSTOMER FOR THE PURCHASE(S) UNDER THIS AGREEMENT.

Indemnification

You agree to defend, indemnify and hold harmless By J.J., Inc., its vendors, and their
affiliates and related entities and their respective directors, officers, employees and agents
from and against all claims, losses, damages, liabilities, and costs (including but not
limited to reasonable attorneys’ fees and court costs), arising out of or relating to your
breach of these terms and conditions or your access to or use of the Site. The foregoing
indemnification obligation shall survive termination of these terms and conditions and By
J.J., Inc. and any product provided to you arising out of or relating to your use of the Site.

Prices

All prices displayed on the Site are quoted in U.S. Dollars. By J.J., Inc. may restrict
delivery to addresses within the United States.

Orders

Orders are not binding upon By J.J., Inc. until accepted by By J.J., Inc. The receipt by
you of an order confirmation does not constitute By J.J., Inc.’s acceptance of an order.



Prior to By J.J., Inc.’s acceptance of an order, verification of information may be
required. By J.J., Inc., reserves the right at any time after receipt of your order to accept
or decline your order, or any portion thereof, even after your receipt of an order
confirmation from By J.J., Inc., for any reason. By J.J., Inc. reserves the right to limit the
order quantity on any item and to refuse service to any Customer without prior
notification. If a product is listed at an incorrect price due to supplier pricing information
or typographical error, By J.J., Inc. shall have the right to refuse or cancel orders placed
for the product listed at the incorrect price, regardless of whether the order has been
confirmed and your credit card charged. If your credit card has already been charged for
the purchase and your order is canceled, By J.J., Inc. shall promptly issue a credit to your
credit card account in the amount of the incorrect price.

Payment Terms
Terms of payment are within the sole discretion of By J.J., Inc

[By J.J., Inc. accepts VISA, MasterCard and American Express for payment in the online
store.] [All orders are C.O.D. (cash, money order or check.) By J.J., Inc. accepts major
credit cards with an additional three percent (3%) fee. A completed Customer
Information Sheet and actual copy of Certificate of Resale MUST be on file before initial
delivery.]

Invoices are due and payable within the time period noted on the invoice, measured from
the date of the invoice. By J.J., Inc. may invoice parts of an order separately. Customer
hereby agrees to pay interest on all past-due sums at the highest rate allowed by law. The
Customer is responsible for sales and all other taxes associated with the order.

[Returned Checks

There will be a $30.00 service charge for each check returned to By J.J., Inc. from the
bank. Repeated occurrences of returned checks will result in your account being placed
on a cash-only basis.]

Freight Policy

Customer pays all shipping charges. All shipments are shipped from
[California] via USPS. [By J.J., Inc. charges a flat rate of fifteen percent (15%) of every
order to cover shipping and handllng [Shipping and handling charges on all orders
vary.] Most shipments will ship within one (1) business day. UPS and FedEx are not
used for shipments.

For the Customer’s protection, we ship only to the verified billing address of the
Customer’s credit card. [In some circumstances, international shipment may be
available.]



Cancellations

Every effort will be made to cancel orders at the Customer’s request as soon as possible,
however any order cancelled after shipping must be returned at the Customer’s expense
and will require return authorization from By J.J., Inc. as set forth below.

Return Policy

By J.J., Inc. makes every effort to ensure the accuracy in all of our orders. However, in
the unlikely event that we make an error, please call or email our Returns
Department at @ .com to obtain a Return Merchandise Authorization
(RMA) number for shipping your product. No returns of any type will be accepted
without an RMA number. To ensure prompt service, be sure to have available the
following information: customer name, invoice number, product ordered and nature of
the problem.

All products returned must be 100% complete, contain all original boxes and packing
materials and have original UPC codes on the packaging.

You are responsible for shipping charges on returned items.

By J.J., Inc. strongly recommends that you fully insure your return shipment in case it is
lost or damaged and you use a carrier that can provide you with proof of delivery for your
protection.

[If merchandise arrives damaged or in short quantity, it is best to refuse it back to the
carrier attempting delivery.] If you accept the package, please make sure it is noted on
the carrier’s delivery record in order for By J.J., Inc. to file a damage claim. Save the
merchandise and the original box and packing in which it arrived, notify By J.J., Inc.
immediately to arrange for a carrier inspection and a pick up of damaged merchandise.

Defective returns can be returned directly to By J.J., Inc. within 15 days from the invoice
date, at By J.J., Inc.’s discretion for: credit, replacement, exchange or repair.

Damaged Merchandise or Wrong Type or Quantity of Product

Damaged merchandise or merchandise shipped to you in the wrong type or quantity must
be reported to By J.J., Inc. within ten (10) days. Keep all packing materials. By J.J., Inc.
will not accept claims after ten (10) days of delivery date. When merchandise is
discovered damaged after opening, please call or email our Returns
Department at @ .com to obtain a Return Merchandise Authorization
(RMA) number for shipping your product. No returns of any type will be accepted
without an RMA number.



If we confirm that the item is defective, we will credit you your freight cost to ship the
item(s) back to By J.J. Inc. and we will ship you a replacement product with the freight
charge waived.

All non-defective returns are subject to a twenty percent (20%) re-stocking fee.
Back Orders

Products displayed on the Site are available while supplies last. Out of stock
merchandise will be backordered automatically. By J.J., Inc. will notify customers if
backordering is necessary at which time customers may opt to cancel their order. ltems
available from the order will be shipped immediately and not held until the backordered
item is available, separate shipping charges will be billed with each shipment.

Credit Cards
Credit card charges are processed online after ordering the product(s).
Termination

These terms and conditions are effective until terminated by By J.J., Inc. By J.J., Inc.
may terminate these terms and conditions without notice at any time. In the event of
termination, you are no longer authorized to access the Site and the restrictions imposed
on you with respect to the Content, and the provisions related to copyrights, trademarks,
disclaimers, indemnities, and limitations of liabilities set forth in these terms and
conditions shall survive termination. By J.J., Inc. shall also have the right without notice
and at any time to terminate J.J. Pips/J.J. Pips Crunchy Chips or any portion thereof, or
any product offered through the Site, or to terminate any individual’s right to access or
use the Site or any portion thereof.



